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Advisory Opinion 1999–31: Oshkosh
Truck Corporation and OTCEPAC by
counsel, Theodore H. Bornstein.

Final Audit Report on Republicans for
Choice PAC.

Notice of Proposed Rulemaking on
General Public Political
Communications Coordinated with
Candidates.

Administrative Matters.
PERSON TO CONTACT FOR INFORMATION:
Mr. Ron Harris, Press Officer,
Telephone: (202) 694–1220.
Mary W. Dove,
Acting Secretary of the Commission.
[FR Doc. 99–30942 Filed 11–23–99; 3:34 pm]
BILLING CODE 6715–01–M

FEDERAL MARITIME COMMISSION

[Docket No. 99–24]

Cargo One, Inc. v. COSCO Container
Lines Company, Ltd.; Notice of Filing
of Complaint and Assignment

Notice is given that a complaint filed
by Cargo One, Inc. (‘‘Complainant’’)
against COSCO Container Lines
Company, Ltd. (‘‘Respondent’’) was
served on November 19, 1999.
Complainant alleges that Respondent is
an ocean common carrier, that
Respondent and Complainant entered
into a service contract, and that
Respondent violated sections 10(b)(1),
10(b)(3), 10(b)(6)(e), 10(b)(11), 10(b)(12)
and 10(d)(1) of the Shipping Act of
1984, 46 U.S.C. app. § 1709(b)(1), (b)(3),
(b)(6)(e), (b)(11), (b)(12), and (d)(1),
between February 1999 and April 1999,
by demanding payment of tariff rates in
lieu of agreed upon service contract
rates, by denying space and equipment
in deference to larger shippers, and
denying Complainant’s claim for
liquidated damages in accordance with
the provisions of the service contract.

This proceeding has been assigned to
the office of Administrative Law Judges.
Hearing in this matter, if any is held,
shall commence within the time
limitations prescribed in 46 CFR 502.61,
and only after consideration has been
given by the parties and the presiding
officer to the use of alternative forms of
dispute resolution. The hearing shall
include oral testimony and cross-
examination in the discretion of the
presiding officer only upon proper
showing that there are genuine issues of
material fact that cannot be resolved on
the basis of sworn statements, affidavits,
depositions, or other documents or that
the nature of the matter in issue is such
that an oral hearing and cross-
examination are necessary for the
development of an adequate record.

Pursuant to the further terms of 46 CFR
502.61, the initial decision of the
presiding officer in this proceeding shall
be issued by November 20, 2000, and
the final decision of the Commission
shall be issued by March 20, 2001.
Bryant L. VanBrakle,
Secretary.
[FR Doc. 99–30744 Filed 11–24–99; 8:45 am]

BILLING CODE 6730–01–M

FEDERAL RESERVE SYSTEM

Change in Bank Control Notices;
Acquisitions of Shares of Banks or
Bank Holding Companies

The notificants listed below have
applied under the Change in Bank
Control Act (12 U.S.C. 1817(j)) and §
225.41 of the Board’s Regulation Y (12
CFR 225.41) to acquire a bank or bank
holding company. The factors that are
considered in acting on the notices are
set forth in paragraph 7 of the Act (12
U.S.C. 1817(j)(7)).

The notices are available for
immediate inspection at the Federal
Reserve Bank indicated. The notices
also will be available for inspection at
the offices of the Board of Governors.
Interested persons may express their
views in writing to the Reserve Bank
indicated for that notice or to the offices
of the Board of Governors. Comments
must be received not later than
December 10, 1999.

A. Federal Reserve Bank of Atlanta
(Cynthia Goodwin, Vice President) 104
Marietta Street, N.W., Atlanta, Georgia
30303-2713:

1. James O. Banks; James O. Banks,
Jr.; James O. Banks, III; Andrew
Harrison Banks; John S. Banks; Sarah B.
Dodd; and Betty C. Banks, all of Eutaw,
Alabama; to retain voting shares of
Merchants & Farmers Bancshares, Inc.,
Eutaw, Alabama, and thereby indirectly
retain voting shares of Merchants &
Farmers Bank of Green County, Eutaw,
Alabama.

B. Federal Reserve Bank of Chicago
(Philip Jackson, Applications Officer)
230 South LaSalle Street, Chicago,
Illinois 60690-1413:

1. John Randall (Randy) Winegard,
Burlington, Iowa; to acquire additional
voting shares of River Valley Bancorp,
Inc., Eldridge, Iowa, and thereby
indirectly acquire additional voting
shares of Valley State Bank, Eldridge,
Iowa.

Board of Governors of the Federal Reserve
System, November 19, 1999.
Robert deV. Frierson,
Associate Secretary of the Board.
[FR Doc. 99–30688 Filed 11–24–99; 8:45 am]
BILLING CODE 6210–01–F

FEDERAL RESERVE SYSTEM

Formations of, Acquisitions by, and
Mergers of Bank Holding Companies;
Correction

This notice corrects a notice (FR Doc.
99-30186) published on pages 63320
and 63321 of the issue for Friday,
November 19, 1999.

Under the Federal Reserve Bank of
Atlanta heading, the entries for
Riverside Banking Company, Fort
Pierce, Florida, are revised to read as
follows:

A. Federal Reserve Bank of Atlanta
(Cynthia Goodwin, Vice President) 104
Marietta Street, N.W., Atlanta, Georgia
30303-2713:

1. Riverside Banking Company, Fort
Pierce, Florida; to acquire 12.28 percent
of Class A voting shares and 5.91
percent of Class B voting shares of The
Prosperity Banking Company, St.
Augustine, Florida, and thereby
indirectly acquire Prosperity Bank of St.
Augustine, St. Augustine, Florida.

2. Riverside Banking Company, Fort
Pierce, Florida; to acquire 51.34 percent
of Class A voting shares and 1.00
percent of Class B voting shares of
Riverside Gulf Coast Banking Company,
Cape Coral, Florida, and thereby
indirectly acquire Riverside Bank of the
Gulf Coast, Cape Coral, Florida.

Comments on this application must
be received by December 13, 1999.

Board of Governors of the Federal Reserve
System, November 19, 1999.
Robert deV. Frierson,
Associate Secretary of the Board.
[FR Doc. 99–30689 Filed 11–24–99; 8:45 am]
BILLING CODE 6210–01–F

FEDERAL RESERVE SYSTEM

Formations of, Acquisitions by, and
Mergers of Bank Holding Companies

The companies listed in this notice
have applied to the Board for approval,
pursuant to the Bank Holding Company
Act of 1956 (12 U.S.C. 1841 et seq.)
(BHC Act), Regulation Y (12 CFR Part
225), and all other applicable statutes
and regulations to become a bank
holding company and/or to acquire the
assets or the ownership of, control of, or
the power to vote shares of a bank or
bank holding company and all of the
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banks and nonbanking companies
owned by the bank holding company,
including the companies listed below.

The applications listed below, as well
as other related filings required by the
Board, are available for immediate
inspection at the Federal Reserve Bank
indicated. The application also will be
available for inspection at the offices of
the Board of Governors. Interested
persons may express their views in
writing on the standards enumerated in
the BHC Act (12 U.S.C. 1842(c)). If the
proposal also involves the acquisition of
a nonbanking company, the review also
includes whether the acquisition of the
nonbanking company complies with the
standards in section 4 of the BHC Act
(12 U.S.C. 1843). Unless otherwise
noted, nonbanking activities will be
conducted throughout the United States.

Unless otherwise noted, comments
regarding each of these applications
must be received at the Reserve Bank
indicated or the offices of the Board of
Governors not later than December 20,
1999.

A. Federal Reserve Bank of New
York (Betsy Buttrill White, Senior Vice
President) 33 Liberty Street, New York,
New York 10045-0001:

1. Summit Bancorp, Princeton, New
Jersey; to acquire 100 percent of the
voting shares of NMBT Corp, New
Milford, Connecticut, and thereby
indirectly acquire voting shares of
NMBT, New Milford, Connecticut.

B. Federal Reserve Bank of Kansas
City (D. Michael Manies, Assistant Vice
President) 925 Grand Avenue, Kansas
City, Missouri 64198-0001:

1. Cleveland Holding Company,
Cleveland, Oklahoma; to become a bank
holding company by acquiring 100
percent of the voting shares of Heritage
Bancorp, Inc., Cleveland, Oklahoma,
and thereby indirectly acquire First
Bank of Cleveland, Cleveland,
Oklahoma.

C. Federal Reserve Bank of San
Francisco (Maria Villanueva, Manager
of Analytical Support, Consumer
Regulation Group) 101 Market Street,
San Francisco, California 94105-1579:

1. Utah Bancshares, Inc., Emphraim,
Utah; to become a bank holding
company by acquiring 100 percent of
the voting shares of Bank of Ephraim,
Ephraim, Utah.

Board of Governors of the Federal Reserve
System, November 19, 1999.
Robert deV. Frierson,
Associate Secretary of the Board.
[FR Doc. 99–30690 Filed 11–24–99; 8:45 am]
BILLING CODE 6210–01–F

GENERAL SERVICES
ADMINISTRATION

Proposed Collection: Submission for
OMB Review; Comment Request
Entitled American Customer
Satisfaction Index

AGENCY: General Services
Administration (GSA).
ACTION: Notice of request for approval of
a new information collection entitled
American Customer Satisfaction Index.

SUMMARY: Under the provisions of the
Paperwork Reduction Act of 1995 (44
U.S.C. Chapter 35), GSA has submitted
to the Office of Management and Budget
(OMB) a request to review and approve
a new information collection concerning
American Customer Satisfaction Index
(ACSI). An emergency review was
requested by OMB and notice was
published in the Federal Register at 64
FR 36690, July 7, 1999. OMB approved
the emergency collection and assigned
OMB Control No. 3090–0271.

The following summary of the
proposed new information collection
activity is designed to support the
customer satisfaction policies outlined
in Executive Order 12862, ‘‘Setting
Customer Service Standards,’’ and to
establish a means to consistently
measure and compare customer
satisfaction among high-impact agencies
within the Executive Branch. GSA
serves as the Executive Agent for this
initiative and has selected the ACSI
through a competitive procurement
process as the vehicle for obtaining the
required information.

The ACSI is a cross-industry, cross-
agency metholodogy for obtaining
comparable measures of customer
satisfaction. Along with other economic
objectives—such as employment and
growth—the quality of output (goods
and services) is a part of measuring
living standards. The ACSI’s ultimate
purpose is to help improve the quality
of goods and services available to the
American people.

The surveys that comprise the Federal
Government’s portion of the ACSI will
be completed subject to the Privacy Act
1974, Public Law 93–579, December 31,
1974 (5 U.S.C. 522a). The agency
information collection will be used
solely for the purpose of the survey. The
ACSI partnership will not be authorized
to release any agency information upon
completion of the survey without first
obtaining permission from GSA and the
agency in question. In no case shall any
new system of records containing
privacy information be developed by
GSA, participating agencies, or the
contractor responsible for compiling the

ACSI. In addition, participating Federal
agencies may only provide information
used to randomly select respondents
from among established systems of
records providing for such routine uses.

This survey asks no questions of a
sensitive nature, such as sexual
behavior and attitudes, religious beliefs,
and other matters that are commonly
considered private.

DATES: Submit comments on or before
January 25, 2000.

ADDRESSES: Comments concerning this
notice should be submitted to: James L.
Dean, Director, Committee Management
Secretariat, Room G–230 (MC), 1800 F
Street, NW, Washington, DC 20405, or e-
mail to JamesDean@gsa.gov.

FOR FURTHER INFORMATION CONTACT:
James Dean, Director, Committee
Management Secretariat, General
Services Administration at (202) 273–
3563, or by e-mail to
James.Dean@gsa.gov.

SUPPLEMENTARY INFORMATION:

A. Purpose

The purpose of this Notice is to
consult with and solicit comments from
the public and affected agencies
concerning the proposed collection of
information under the ACSI to help
improve the quality of goods and
services available to the American
people.

B. Annual Reporting Burden

Participation by Federal agencies in
the ACSI is expected to vary as new
customer segments measured are added
or deleted. However, projected estimates
for fiscal years 1999 through 2001 are as
follows:

Fiscal Year 1999—30 Customer
Segments

Respondents: 8,060; annual
responses: 8,060; average minutes per
response: .17; burden hours: 2,284.

Fiscal Year 2000—90 Customer
Segments

Respondents: 24,180; annual
responses: 24,180; average minutes per
response: .17; burden hours: 6,852.

Fiscal Year 2001—200 Customer
Segments

Respondents: 53,733; annual
responses: 53,733; average minutes per
response: .17; burden hours: 15,224.

Copy of Proposal

A copy of this proposal may be
obtained by contacting James Dean at
the above address.
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